
FL O W CHAR T S U M M A R Y – T HET EN A N CY AGR EEM EN T

GuidanceforKettlew ellHouseS taffrelatingtom entalcapacity,bestinterestsanddeprivationofliberty incaresuites

S T A R T HER E

S tage1 – M entalCapacity

A ssessm ent

Does the Tenant have

capacity to enter into a

Tenancy Agreement?

Record the assessment using

Form 1.1 & 1.2 (Mental

Capacity Assessment and

Best Interests Decision form

for Deprivation of Liberty).

Record the assessment using

Form 1.1 & 1.2 (Mental

Capacity Assessment and

Best Interests Decision form

for Deprivation of Liberty).

YES

N O

Is there anyone available to apply to the Court of

Protection for authority to sign the Tenancy Agreement on

the Tenant’s behalf?

Ask the deputy or LPA to

sign the Tenancy

Agreement and arrange

payments due.

Ask this person to act

as a Guarantor for the

Tenant and sign the

Tenancy Agreement

on the Tenant’s behalf

once the Court Order

has been made.

1. Leave the Tenancy

Agreement unsigned by

the Tenant. 2. Provide the

Tenant, Guarantor and the

Tenant’s representative (if

any) with a copy of the

Tenancy Agreement and

covering letter confirming

Kettlewell House’s

intention to abide by the

terms of the Tenancy

Agreement. 3. Find out

how payments will be

made.

YES

YES

N O

Ask this person to cover

the funds due.

Ask the local

authority

financial team

to apply to act

as the tenant’s

appointee or

deputy.

Is there anyone willing

to act as appointee for

welfare benefit?

YES

YES

N O

Will payments be made

from benefits?

YES

Ask the Tenant to sign the

Tenancy Agreement.

S tage2 – BestInterestsM eeting

Call a Best Interests Meeting before any admission takes place. Follow

the steps set out in section 5 of Kettlewell House’s Care Suites

Tenancy Agreements Policy on how to call a Best Interests Meeting.

S tage3 – BestInterestsDecision

Is it in the Tenant’s best interests to move

into a Care Suite under a Tenancy

Agreement?

N O
No admission can take place. Record the

Best Interests Decision.

Does the Tenant have a court appointed deputy

or registered LPA for property and financial

affairs?

YES

YES
N O

Record the Best Interests Decision and move

on to stage 4.

S tage4 – S igningtheT enancy A greem ent

Does the pre-admission assessment indicate that the

prospective Tenant displays or is likely to display

challenging behaviour?

It is possible action may

be needed in the future

by the Landlord to

enforce the terms of the

tenancy. Therefore the

admission and granting of

the tenancy shouldnot

takeplaceuntila family

member or other

appropriate person

obtains an Order from the

Court of Protection to sign

the Tenancy Agreement

on the Tenant’s behalf.

YES N O


