Module 1 – Role of the health and social care worker
Under what circumstances can you pass on confidential information?

· In the interests of the well-bring of the individual
· To comply with the law
When you are filling in a report, what do you think you should record?

· Facts
Module 2 – Personal development
Which one of the following is most important for your career advancement?

· Improving your professional skills
Can you identify which of the following should be emphasised as part of a performance appraisal?

· Your accomplishments
· Professional progress
· Your professional goals
· Performance standards
· Performance measures
The family and friends should not be involved in the care of the individual

· False
How should you reflect on the knowledge and skills that you have learned at work?

· Review new skills learned
· Identify areas where you can improve
· Set yourself goals for improvement
How can you make the most of your appraisal?

· Prepare for the appraisal in advance
· Set future goals
· Identify areas for improvement
Can you identify which activities require good communication skills and which require good literacy skills?

· Literacy skills;

· Completing a report
· Taking notes
· Keeping records
· Reviewing a care plan
· Communication skills;

· Listening to a supervisor
· Understanding individuals
· Building relationships
· Speaking to a colleague
Which of these people can give you feedback on your work with an individual in your care?

· The individual
· The individual’s doctor
· The individual’s friends
Can you identify which of the following are the most common ways you can learn and improve?

· By doing
· By asking questions
· By observing colleagues
· By recognising mistakes
What is an appraisal?

· A formal review of your performance
Identify the general skills you require to be an effective care worker

· Ability to work in a team
· Good interpersonal skills
· Ability to communicate effectively
Which of the following can influence how you work?

· Your experiences
· Your beliefs
· Your attitudes
Why is supervision important?

· It determines if you are applying your skills properly
· It enables your supervisor to provide you with immediate feedback
· It provides you with an opportunity to talk openly with your supervisor
Which of the following is the key benefit to learning how to perform a task properly?

· To develop good habits
Module 3 – Communicate effectively

Which of these actions can help you communicate with an individual?

· Maintaining eye contact as your communicate
· Using objects, signs and gestures for reinforcement
Which of the following statements about communication are correct?

· Communication is only effective if both participants are involved
· It’s important to be able to say what you mean and to be understood by other people
· Some individuals in your care may not be able to say what they mean or understand what you are saying
How can you communicate better with individuals when English is not their first language?

· Use gestures and pictures to reinforce what you are saying
· Learn some key words of their first language
How could you find out if an individual has specific communication requirements or preferences?

· Check their care plan
Individuals are allowed access the information about them held by the care organisation. The law states that:

· The request for information must be made through the Records Manager
· The Records Manager must check the identity of the individual making the request
What does the Data Protection Act state?

· Records must be obtained legally
· Information must not be destroyed
· Records must not be sent abroad
· Information must be protected
What can you do if language is a barrier to communication?

· Find someone in your organisation who speaks the language
· Ask a relative to act as an interpreter
· Use a translation service
Who should contribute to a communication profile?

· The people who work with the individual
· The individual in your care
· The individual’s friends and family
How can you become a more effective listener?

· Ask open questions and offer choices to the individual
· Allow individuals enough time to think and respond to what you say
· Repeat back what you’ve been told
Match the physical impairment to its associated communication difficulty

· Difficulty reading written communications – Visual
· Difficulty understanding verbal communication  - Hearing
· Difficulty being understood – Speech
Why is it important to communicate effectively with everyone involved in the care and support of the individual?

· To learn about the individual’s needs
· To ensure that each carer will provide the same level of service
· To ensure all medical information is passed on
Where can you find information on the forms of communication preferred by the individual?

· Care plan
What affects the communication process?

· Ability of the people communicating
· The culture of the people communicating
· The reason for communicating
Module 4 – Equality and inclusion

Can you identify which of the following are forms of discrimination?

· Race
· Gender
· Disability
· Age
· Religion
· Sexual orientation
The Equality Act 2010 replaces previous laws relating to equality with a single Act

· True
Which of the following statements are true?

· You must offer the same quality of service to all individuals, regardless of their race, religion, sex or sexual orientation
· Discrimination in the provision of health care is always illegal
· Discrimination is less favourable treatment based on protected characteristics
What does prejudice mean?

· Making unfounded assumptions about people
Treating everyone equally means treating everyone the same?

· False
How can you counteract common feelings about old age in elderly service users?

· By treating them with dignity
Which of the following statements is true?

· All individuals in care must have equal access to care services
Who should you contact if you find it difficult to report a case of discrimination?

· Your supervisor
· The appropriate authority
· Your manager
“The ethical values, assumptions and conventions taught to us by our parents and the society in which we grew up.” What is being defined in this statement?

· Culture
Module 5 – Principles for implementing duty of care

What must you do to fulfil your duty of care to the individual?

· Keep knowledge and skills up to date
· Protect their health and wellbeing
· Respect their dignity
· Be open and honest
· Uphold reputation of your profession
What does a duty of care ensure?

· Those providing care do so to the highest levels of safety and quality
Only your manager can raise concerns about poor practice or abuse within an organisation

· False
When can a dilemma arise due to your duty of care?

· When the individual decides to do something that you might consider unsafe
Module 6 – Principles of safeguarding in health and social care
Can you match each type of abuse with the statement that best describes it?

· Misuse of restraints – Physical
· Sexist behaviour – Discriminatory 
· Verbal threats – Emotional
· Use of pornography – Sexual
Which of the following could be signs of physical abuse?

· They may react inappropriately to specific people
· A history of unexplained falls or minor injuries, bruises, abrasions and burns.
Can you identify the useful details often contained in official reports on cases of abuse?

· Shortfalls in practices
· Corrective actions
· Missed opportunities
· Specific events
· Updates to the legislation
Which of the following actions should you take if you suspect abuse is occurring?

· Ask your manager for help in dealing with the situation
· Contact the police if you suspect a crime has been committed
· Report your suspicions to your supervisor, manager, senior manager, Social Services or the Safeguarding team
What is the role of the carer in responding to cases of abuse?

· Record what the abused individual discloses
· Put changes to workplace policies into action
· Report suspicions to management or Social Services
Which of the following could be signs of financial abuse?

· They may have an inexplicable or sudden inability to pay bills
· They may have a change in spending patterns
What should be your first concern in an emergency case of abuse?

· Ensure the individual is safe
Which of the following statements about reporting abuse are correct?

· Carers have a duty of care to report all suspicions of abuse
· Speaking out against abuse prevents a culture of silence from developing
Can you identify what you should do during an investigation of abuse?

· Support your service users
· Support your colleagues
· Follow the support plan
· Cooperate with investigators
· Maintain privacy
Which of the following statements about recording cases of abuse are correct?

· Information discovered during the investigation will be recorded
· You should record the exact details of what an abused individual discloses to you
Which could be considered signs of sexual abuse?

· A history of urinary infections
· Fingermark bruises on upper arms and groin area
· Dressing inappropriately or improperly
Which of the following are considered financial abuse?

· Theft
· Fraud
Which of the following statements related to policies for safeguarding individuals in care are correct?

· The policies should reflect best care practices
· The policies define carer roles and responsibilities
· The policies should adhere to the National Minimum Standards
Can you identify the topics that typically appear in a policy for safeguarding service users?

· Reporting abuse
· Environmental safety
· Recruitment
· Complaints procedures
· Whistle-blowing
· Visitors procedures
