21st OF THE MONTH
COMMUNICATION
· Is the resident able to communicate their needs verbally?
· Does the resident understand what you are saying?

· Does the resident suffer from confusion or memory loss?

· Has the resident got a problem with hearing or eyesight?

· Does the resident like and respond to touch?

· Does the resident use equipment, gestures, expression and sounds to communicate?

Example

Care plan states that Jane is able to communicate her needs verbally.  Today Jane was unresponsive to verbal communication and touch.  Registered Nurse informed.
Example

Care plan states that Jane is able to communicate via gestures and facial expressions.  Today she demonstrated pleasure at having a bath.
